Home Cabinetry Design Messaging Terms and Conditions

1. The messaging program consists of general conversational messaging to answer questions
and provide support to customers.

2. You can cancel the SMS service at any time. Just text 'STOP' to the phone number from
which you received messages. After you send the SMS message 'STOP' to us, we will send you
an SMS message to confirm that you have been unsubscribed. After this, you will no longer
receive SMS messages from us. If you want to join again, just sign up as you did the first time
and we will start sending SMS messages to you again.

3. If you are experiencing issues with the messaging program you can reply with the keyword
HELP for more assistance, or you can get help directly at Brian@homecabinetrydesign.com.

4. Carriers are not liable for delayed or undelivered messages.

5. As always, message and data rates may apply for any messages sent to you from us and to
us from you. Message frequency will vary based on communication needs. If you have any
questions about your text plan or data plan, it is best to contact your wireless provider.

6. If you have any questions regarding privacy, please read our privacy policy contained in the
rest of this document/page.

-1. Website Privacy Policy Clause

Add this dedicated section to your main website Privacy Policy page. Carriers look for this
explicit language when vetting businesses for text messaging approvals:

Mobile Messaging Privacy & Data Sharing

Home Cabinetry Design is committed to protecting your privacy. We collect and use your
mobile phone number solely to communicate with you regarding your inquiries, cabinet and
countertop orders, accessories, and our free design services, as well as to deliver any mobile
text messaging programs or alerts you have explicitly opted in to receive.

No Sharing with Third Parties: We do not sell, rent, loan, trade, lease, or otherwise transfer
your mobile phone number or SMS opt-in data to any third parties or affiliates for their own
marketing or promotional purposes. Your mobile information will not be shared with third parties
for marketing purposes under any circumstances.

Data Security: We implement reasonable technical and organizational security measures to
protect your mobile data from unauthorized access, disclosure, or alteration.

2. On-Form Opt-In Disclosure Text

Place this text directly on your web forms (such as your "Free Design Service" request form or



contact forms) right next to the phone number field and the opt-in checkbox.

[ 1 By providing your phone number and checking this box, you consent to receive text
messages from Home Cabinetry Design regarding our products, accessories, and free design
services. Message frequency varies. Message and data rates may apply. Reply STOP to opt out
at any time. View our [Privacy Policy] and [Terms of Service].



